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Detention Collections Flow
Minimum Viable Product (MVP) to Support Proof of Concept (POC)

More info: 
AdventeModal.com

https://www.adventemodal.com/sslcollections.html
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Automatic fee collection of all cargo payments for ports & terminals
• Order to cash management, reporting & reconciliation of all fees

50+ supply chain fees are currently collected
• Demurrage, detention, terminal handling, gateway specific fees
• Pay via Credit Card, ACH Check, or guaranteed invoice
• Online eCommerce billing, collection, charge backs, refunds & settlement of terminal port fees

Reduce overhead staffing to accept payments & provide phone support
Dedicated eModal eCommerce team for weekly reconciliation
Online web portal for training, e-Learning, video tutorials & user guides
Integrated with eModal PreGate and Empty Return Instructions
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What is Needed to Support eModal 
Detention Collection?

Container Activity
from Ocean Carrier

• Discharge 
• Gate-out
• Gate-in empty return
• Communication via 315 or 322 EDI

Detention Start Date and Details 
from Ocean Carrier

• Per diem start date and the number of free days
• API call for container details to line system

Detention Fees Due
 from Ocean Carrier

eModal Accepts and Processes 
Customer Payments

• Line system calculates detention
• eModal call to line system for fees due
• eModal call to derive OSRA details
• Communication via API

• Processing fees can be passed on to the Payor
• Confirmation of payment to line system
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eModal Detention Flow 
Overview of POC Feature Set

Payment of detention charges – Import to empty return

Identification of responsible party for charges

Proactive, robust notifications for Per Diem start, expiration dates, terminal gate 
hours and empty return instructions

Verification of a saved payment method

OSRA complaint invoice creation as events occur

Configurable review period to reduce disputes before charges apply

Auto-pay features

Surcharge capability for late payments, undefined payment profile



6

Detention Flow – Gate Out
• Identification of responsible 

party is Shipper/Consignee 
for POC via 309/310 EDI

• Verify a saved payment 
method in eModal to support 
auto-pay

• Support for hold if save 
payment method not 
identified

• Call to Line’s system to 
record detention start date,  
# of free days.

• Proactive notifications to 
responsible party:

• Link for auto pay setup
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Detention Flow – Saved Payment Method
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Detention Flow - Auto Settlement of Charges
• Secure storage of 

payment profile for 
the auto settlement of 
charges.

• Supports different 
payment methods by 
gateway/terminal.
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Detention Flow – Per Diem Start
• Notifications

• Empty return 
instructions

• Appointment 
availability

• Gate operations
• Free time expiration

• Detention details 
displayed in real time, 
before equipment return 

• Invoice presentation and 
notification as empty in-
gate recorded (no delay)

• Configurable review period 

• Additional opportunities to 
review and correct before 
fees settled
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Detention Flow – Responsible Party Notifications 
• eModal proactively notifies the responsible party throughout the 

detention lifecycle
• Prior to per diem expiration – eModal will notify the responsible 

party of the following events:
• Validation of a saved payment method
• Empty return instructions and locations
• Appointment availability at the empty return locations
• Gate open and close conditions

* Additional charges may apply to 
responsible party for notification 
subscription.
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Detention Flow – Due Charges
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Detention Flow – OSRA Compliant Details 
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Detention Flow – Fee Payment 
• eModal user notified of 

pending charges due with a 
link FEES DUE page 

• eModal user can review the 
invoice for accuracy and 
initiate a payment, enter a 
saved payment method or 
elect to wait until the review 
period expires

• eModal user account is auto-
charged at the end of the 
review period if a payment 
profile is stored in eModal

• Surcharge is applied if user 
has not settled through 
checkout or if payment 
profile is not defined by the 
end of the review period
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Detention Flow – Due Charges Invoice Payment
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Key customers
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More info: 
AdventeModal.com

Contact:
Mike Mayhew
mmayhew@adventintermodal.com
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